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Community Emergency Response Team (CERT)
Chapter: 
Standard Operating Guidelines (TEMPLATE)

The communities of Lincoln County recognize the need for volunteer citizens who are trained to respond safely and effectively in a catastrophic disaster when emergency service personnel are overwhelmed or immediately unavailable due to the magnitude of the disaster. These organized groups of volunteers are known as Community Emergency Response Teams (CERT) and function as a collaborative group of individual CERT Chapters in various regions of Lincoln County. 

Each CERT Chapter has its own identity, is sponsored by a particular agency, and governs itself, with administrative support from the Lincoln County Sheriff’s Office.  Each CERT Chapter has agreed to these Standard Operating Guidelines as a minimum standard for CERT membership and operations. This document can be expanded or altered as needed by the individual CERT Chapters as authorized by their Sponsoring Agency.

The Lincoln County Sheriff’s Office provides administrative oversight and support to the Lincoln County CERT Chapters by providing such services as (including but limited to):
· 
· Criminal History Checks
· ID Credentialing/Badging
· Volunteer Management Software System
· Mass Notifications, Communications, etc.
· Assistance with grant writing and funding opportunities
· Equipment procurement & dispersal
· Activation assistance & services

MEMBERSHIP REQUIREMENTS:  The members of the Lincoln County CERTs shall:
· either reside or work within Lincoln County; and
· be 18 years of age or older; and
· pass a background check administered by Lincoln County Sheriff’s Office; and
· successfully complete the required basic CERT training, and
· abide by the Lincoln County CERT Rules of Conduct. (See Appendix A which is attached hereto and incorporated by reference)

MEMBERSHIP LEVELS: There are two levels of participation in CERT: 

1. CERT Basic: Individuals who have completed the CERT course so they can better understand, prepare for, and respond to disasters in their own surroundings. They will be issued a CERT ID Badge and CERT Gear upon completion of the Basic CERT training.  
2. CERT Active: Individuals who complete all the requirements of CERT Basic and participate in additional CERT training and events on a regular basis as determined by their individual CERT Chapter. 


Team members are encouraged to continue their training through participation in training such as annual certification, drills, and other events.

 ACTIVATION: CERT members can be activated in two different ways: 

1. Self-Activation: CERT members can only self-activate during a catastrophic disaster when emergency service personnel are not readily available.  They are trained to help themselves, their family, and their neighbors.  CERT members do not self-activate for everyday emergencies when emergency service personnel are available.

2. Agency Activation: CERT members can be activated by phone, radio or other means by their respective CERT sponsoring agencies, the Lincoln County Sheriff’s Office, or another authorized public safety agency in order to provide support to their operations.

CERT members function within the Incident Command System, whether they are doing a self-activation or if they are assisting/supporting an agency.  

CREDENTIALING & IDENTIFICATION: CERT reflective vests and/or jackets, and ID cards identify CERT members to other responders and the public.  CERT members are to wear them only while in an official CERT capacity (training, activation, events, etc.). ID cards are issued by the Lincoln County Sheriff’s Office and should be available at all times when activated.

GEAR: CERT members will be provided with gear (as funds are available) in order to conduct CERT operations. All CERT gear issued to CERT members remains the property of the individual CERT Chapter (Sponsoring Agency) from which it was issued. CERT members are to maintain gear in proper working condition and are to report damaged or lost gear to their CERT Coordinator.  CERT members shall return gear if they are no longer a CERT member; or no longer live or work in Lincoln County; or are dismissed from membership.

PRIVACY: CERT members must respect the privacy of other CERT members and the public and hold in confidence, all sensitive, private, & personal information including information acquired during radio communications.

INSURANCE & LIABILITY: Personal safety is the foundation of CERT training. CERT members will exercise all reasonable care while participating in the CERT program. CERT members shall let their team leader know if they have an access or functional need preventing them from performing a task they are assigned to.  Members shall check with their sponsoring agency to determine if they provide any liability coverage for training, exercises, events, or activation. 

HOLD HARMLESS: As a condition of participating in the CERT program, CERT members will review and sign a ‘Hold Harmless Agreement.’ (See Appendix B, which is attached hereto and incorporated by reference.)

COMMUNICATIONS: CERT issued radios are only to be used for official CERT trainings, events and activations.

DISMISSAL: Persons participating in the Lincoln County CERT program agree to abide by the Rules of Conduct (see Appendix A) and understand that CERT members will be removed from membership for violation of the following: Conviction of a felony, or a Rules of Conduct violation.  

APPENDIX A:  RULES OF CONDUCT

 Volunteers with the Lincoln County CERT program shall to comply with the following requirements:

1. CERT members will make safety their first priority.
2. When disaster occurs, CERT members’ first responsibility is to their own safety and the safety of their family.
3. CERT members shall not serve as professional emergency responders. They function as an extension of the authorized public agency’s response to catastrophic disasters, or when directed by emergency service officials. 
4. CERT members will self-activate only in a catastrophic disaster when professional emergency responders are not available.
5. CERT members will only undertake activities within their capabilities and within the scope of their training, and will not take risks that are likely to cause injury to themselves or others.
6. CERT members agree to be courteous and respectful with the public safety agency personnel and other professional responders, with fellow CERT members and with the public.
7. CERT members shall not participate in official CERT activities if they are impaired in any manner by alcohol or drugs (including prescription drugs) that would affect public or personal safety.
8. Appropriate safety gear MUST be worn during all activations and when required by their individual CERT Chapter.  
9. CERT members will not make statements to the press unless authorized by the Incident Commander or sponsoring agency.
10. CERT members will respect the privacy of other CERT members and the public and will hold in confidence all sensitive, private, and personal information to include information transmitted over radio equipment. 
11. CERT member identification cards, jackets, vests and hats will only be utilized during official CERT activities, and they will not be used to gain favors, preferential treatment or to influence others for any purpose other than official CERT activities.
12. CERT members will not use their participation in CERT to promote politics, religious matters or positions on any non-CERT related issues.
13. CERT members will represent themselves in a manner consistent with their position within the Incident Command System, following the established chain of command.
14. CERT members will comply with all training requirements as outlined in the Operating Guidelines.
15. CERT members must maintain gear in good working condition, and they must store gear in a place that will prevent items from being used by unauthorized persons.
16. CERT members will return their ID card and gear if they are no longer CERT members; or no longer live or work in Lincoln County; or are dismissed from membership.

I, (print name)_______________________________, have read, understand and agree to abide by the above Rules of Conduct. Failure on my part to comply with any of the rules could result in the termination of my volunteer service on the Community Emergency Response Team. 

_______________________________________ 	________________________________
Member Signature 	Date 

APPENDIX B: 
HOLD HARMLESS AGREEMENT &
INSURANCE & LIABILITY ACKNOWLEDGEMENT



I, (print name) _________________________________________, hereby request permission to participate in the ___________ , sponsoring agency, Community Emergency Response Team (CERT) program. I understand that the training and CERT activities will involve active physical participation, which includes a potential risk of personal injury and/or personal property damage. I make this request with full knowledge of the possibility of personal injury and/or personal property damage. Further, I have read and understand the program outline that describes all class sections and the associated activities.

I agree to hold my sponsoring agency and the Lincoln County Sheriff’s Office and its employees and volunteers harmless from any and all claims, actions, suits, and/or injury that I may suffer and which may arise as a result of my participation in the above mentioned program.

I agree to follow the rules established by the CERT program instructors and leaders, and to exercise reasonable care while participating in the CERT program. I agree to let my CERT team leader, trainer or fellow team member know if I have an access or functional need preventing me from performing a task assigned to me.  I understand that if I fail to follow the instructor’s rules and regulations or if I fail to exercise reasonable care, I can be dismissed from the program. 

I understand that I will not be covered by any worker’s compensation insurance while participating in CERT activities, training or actual I have checked with my sponsoring agency to see if liability insurance will be provided.

By executing this release I certify that I have read this release in its entirety, understand all of its terms and have had any questions regarding the release or its effect satisfactory answered. I sign this release freely and voluntarily.

______Additionally, I authorize the use of my image, photographed in connection with my participation in the program, without prior approval or compensation (please initial approval).

______Additionally, I authorize the use of my personal contact information and training records to be utilized for volunteer coordination and notification of activities (please initial approval).


______________________________	______________________________
Member Signature 	Date

APPENDIX C: 
[bookmark: _GoBack]A recommended CERT kit will include:  

	Basic CERT Kit INVENTORY & CHECKOUT FORM

	Name: (print)  
	CERT Chapter:

	BASIC CERT
	Issue
	 Cost - Estimate
	1
	2
	3
	4
	5

	Backpack #
	1
	$30.00
	 
	 
	 
	 
	 

	Reflective Vest with Pockets Size _____
	1
	50.00
	 
	 
	 
	 
	 

	Helmet
	1
	6.00
	 
	 
	 
	 
	 

	Chin Strap for Helmet
	1
	2.00
	 
	 
	 
	 
	 

	Head Lamp for Helmet
	1
	12.00
	 
	 
	 
	 
	 

	Gloves: Work
	1
	5.00
	 
	 
	 
	 
	 

	Gloves: Medical
	10 pr
	1.00
	 
	 
	 
	 
	 

	Mask:  Dust mask, training (not N95)
	10
	1.00
	 
	 
	 
	 
	 

	Mask:  N95 Particulate Respirator
	1
	2.50
	 
	 
	 
	 
	 

	Goggles:  Safety Glasses
	1
	2.00
	 
	 
	 
	 
	 

	Tool:  Non-sparking Shutoff Tool
	1
	10.00
	 
	 
	 
	 
	 

	Medical: Bandages & Dressing
	Kit
	4.00
	 
	 
	 
	 
	 

	Medical: Triangle Bandages
	2
	2.00
	 
	 
	 
	 
	 

	Medical: Scissors
	1
	2.00
	 
	 
	 
	 
	 

	Medical: Mylar Blankets
	5
	3.00
	 
	 
	 
	 
	 

	Medical: Wash cloths
	5
	2.50
	 
	 
	 
	 
	 

	Tape:  Triage Tape, 4 roll/ 4 color pack
	1
	5.00
	 
	 
	 
	 
	 

	Tape:  Duct tape, roll
	1
	4.00
	 
	 
	 
	 
	 

	Yellow All-Weather Field Op Guide
	1
	11.00
	 
	 
	 
	 
	 

	TOTAL
	
	$155.00
	 
	 
	 
	 
	 

	Radio with car charger, ear bud w/microphone, AC/DC charger, rechargeable batteries, manual.
	1
	$60.00
	 
	 
	 
	 
	 

	Form Updated 1-16-16
	CERT Member:
Sign & date column after verifying inventory
Signature, Date
|
|
V
	 
	 
	 
	 
	 



image1.gif
COMMUNITY EMERGENCY |
RESPONSE TEAM





